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1. CLIENT AGREEMENT AND GOVERNING LAW 

1.1 These Terms and Conditions, together with our 
engagement letter and any appendices or schedules 
referred to in them, form the agreement between you 
and Ola Leslie Solicitors LLP. 

1.2 This agreement is governed by the law of England 
and Wales and the courts of England and Wales have 
exclusive jurisdiction. 

1.3 By instructing us, you confirm that you have read, 
understood, and agreed to these Terms and 
Conditions. 

2. SUPERVISION AND REGULATION 

2.1 Your matter will be handled by a Solicitor or Legal 
Adviser and supervised by the partners of the firm. 

2.2 The Managing Partner, Ola Kupoluyi, has overall 
responsibility for the conveyancing department. 

2.3 We are authorised and regulated by the Solicitors 
Regulation Authority. 

3. HOURS OF BUSINESS AND COMMUNICATION 

3.1 Our normal business hours are 9.30am to 5.30pm 
Monday to Friday, excluding bank holidays and 
reduced Christmas hours. 

3.2 We communicate primarily by email and telephone. 
Email should not be treated as instantaneous and 
should not be used for urgent matters unless followed 
up by telephone. 

3.3 We do not guarantee immediate responses and 
response times may vary depending on workload, 
transaction stage, and third-party involvement. 

3.4 You acknowledge that email communication carries 
inherent security risks, subject to our cyber security 
safeguards and warnings. 

4. INDEPENDENCE AND REFERRALS 

4.1 Where you are introduced to us by an estate agent, 
broker, lender, developer, or other referrer, our 
professional duty is owed to you alone. 

4.2 Any financial relationship with a referrer will be 
disclosed in writing. You remain free to choose your 
own legal adviser. 

5. SCOPE OF SERVICES AND GENERAL 
EXCLUSIONS 

5.1 We provide legal services relating to property 
transactions as set out in your engagement letter. 

5.2 Unless expressly agreed in writing, our services do 
not include advice on: 

• The physical condition, structural integrity, or 
value of any property. 

• Surveys, valuations, or building reports. 
• Financial, investment, insurance, or 

accounting advice. 
• Environmental or climate change risks, 

including flooding, coastal erosion, 
subsidence, overheating, or future climate 
resilience, beyond reporting the results of 
standard searches obtained. 

• Energy efficiency, sustainability, or net-zero 
compliance. 

5.3 You should obtain advice from suitably qualified 
professionals in relation to matters outside our scope. 

6. SPECIFIC ASSUMPTIONS AND LIMITATIONS 

Stamp Duty Land Tax (SDLT) 

6.1 Where we prepare or submit an SDLT return, we 
do so based entirely on information you provide. 

6.2 We do not advise on reliefs, exemptions, or wider 
tax planning unless expressly agreed in writing. 

6.3 Legal responsibility for SDLT rests with you and 
HM Revenue & Customs may pursue you directly. 

Building Safety Act 2022 

6.4 Our role is limited to reviewing and reporting on 
information supplied by landlords, managing agents, or 
third parties. 

6.5 We do not verify the accuracy of certificates or 
assess remediation liability unless separately agreed. 

Mortgage lenders 

6.6 Where we act for both you and your lender, we 
owe duties to both and must comply with lender 
requirements. 

6.7 If a conflict arises between your instructions and 
the lender’s requirements, we may be unable to 
continue acting for one or both parties. 



7. CLIENT RESPONSIBILITIES AND JOINT 
INSTRUCTIONS 

7.1 You must provide accurate, complete, and timely 
information and respond promptly to our requests. 

7.2 Where we act for more than one client, liability for 
our fees and expenses is joint and several. 

7.3 We will assume that instructions from one joint 
client are given with the authority of the other unless 
notified otherwise in writing. 

7.4 This assumption will not apply where we are aware 
of a conflict or divergence of instructions. 

7.5 You must inform us immediately of any change in 
circumstances affecting your transaction. 

8. FEES, ESTIMATES, AND ADDITIONAL CHARGES 

8.1 Our fees are explained in your engagement letter 
and Appendix 1 – Conveyancing Fee Schedule, 
which forms part of this agreement. 

8.2 Appendix 1 sets out standard assumptions and 
circumstances in which supplemental fees apply. 

8.3 Estimates are not fixed unless expressly stated. 

8.4 VAT is payable at the prevailing rate. 

8.5 If a transaction does not proceed, you remain liable 
for work done and disbursements incurred. 

9. PAYMENTS, CLIENT MONEY, AND INTEREST 

9.1 We may request money on account before 
commencing work. 

9.2 We will not normally accept cash payments. Where 
cash is accepted, it is strictly limited to a maximum of 
£1,000 per matter, or such lower amount as we may 
determine in our absolute discretion. We reserve the 
right to refuse cash payments regardless of amount. 

9.3 Funds must clear at least five working days before 
they are required. 

9.4 Client money is held in accordance with the 
Solicitors Accounts Rules 2019. 

9.5 We account for a fair sum of interest in accordance 
with Rule 7. Our Interest on Client Money Policy is 
available on request or on our website. 

10. SOURCE OF FUNDS AND SOURCE OF WEALTH 

10.1 Conveyancing is high risk for money laundering. 
We require evidence of the full history of funds used in 
your transaction. 

10.2 This may include bank statements, gift letters, 
identification of donors, and evidence of wealth 
accumulation. 

10.3 We will not exchange contracts or complete until 
satisfactory source of funds and source of wealth 
checks are completed. 

10.4 The acceptance of any cash payment does not 
reduce or alter these requirements. 

11. CYBERCRIME AND BANKING SECURITY 

11.1 Our bank details will not change by email. 

11.2 You must verify payment requests by telephone 
using known contact details. 

11.3 We are not responsible for losses arising from 
failure to follow these precautions. 

11.4 Further information is contained in our Cybercrime 
Warning, available on request or on our website. 

12. MISTAKEN PAYMENTS, OBVIOUS ERRORS, 
AND CLIENT COOPERATION 

12.1 If we make a payment to you in error, including 
any overpayment, you must notify us and repay it 
immediately upon request. 

12.2 You may not rely on obvious clerical, 
typographical, or administrative errors where you knew 
or ought reasonably to have known an error had 
occurred. 

12.3 If you identify a discrepancy in any completion 
statement or financial breakdown, you must inform us 
before completion where reasonably possible. 

12.4 You must take reasonable steps to mitigate loss 
and cooperate promptly to correct errors. 

12.5 Nothing in this clause excludes liability for 
negligence where it cannot lawfully be excluded. 

13. LIMITATION OF LIABILITY 

13.1 We will exercise reasonable skill and care in 
providing our services. 

13.2 Our total aggregate liability to you is limited to 
£3,000,000, being the limit of our professional 
indemnity insurance, unless otherwise agreed in 
writing. 

13.3 We are not liable for indirect or consequential 
loss, loss of profit, or the acts or omissions of third 
parties. 

13.4 No third party may rely on our advice unless we 
issue a reliance letter. 

http://www.olaleslie.com/clientmoney
http://www.olaleslie.com/cybercrime
http://www.olaleslie.com/cybercrime


13.5 Details of our professional indemnity insurance 
are available on request. 

14. TERMINATION AND CONDUCT 

14.1 You may terminate instructions at any time in 
writing. 

14.2 We may suspend or terminate our retainer for 
non-payment, regulatory reasons, conflicts, lack of 
cooperation, or abusive, offensive, or threatening 
conduct. 

14.3 On termination, fees and disbursements incurred 
become immediately payable and we may exercise a 
general lien. 

15. REPORTS, CONFIDENTIALITY, AND AI USE 

15.1 Our advice and reports are confidential and 
provided for your internal use only. 

15.2 Our materials must not be used to train artificial 
intelligence models or uploaded to public AI platforms 
where confidentiality or privilege may be compromised. 

15.3 No third party may rely on our reports without a 
reliance letter. 

16. DATA PROTECTION AND THIRD-PARTY 
PROVIDERS 

16.1 We process personal data in accordance with UK 
data protection law. 

16.2 We may use third-party electronic onboarding, 
biometric verification, or conveyancing platforms, and 
you may be subject to those providers’ terms. 

16.3 Our Privacy Notice is available on request or on 
our website. 

17. FILE RETENTION AND STORAGE 

17.1 We retain conveyancing files for at least six years 
after completion or termination. 

17.2 Original deeds held for safekeeping are retained 
separately. 

17.3 We may charge a reasonable fee for retrieving or 
copying stored files. 

18. MONEY LAUNDERING DISCLOSURES 

18.1 We must comply with anti-money laundering 
legislation and may report suspicions to the National 
Crime Agency. 

18.2 We cannot inform you if such a report is made. 

19. COMPLAINTS 

19.1 If you are unhappy with our service, please raise 
this first with the person handling your matter. If 
unresolved, you may refer the complaint to the 
Managing Partner. Our written Complaints Procedure 
is available on request. 

19.2 If you remain dissatisfied after our final response, 
or if we have not resolved your complaint within eight 
weeks, you may complain to the Legal Ombudsman, 
who deals with service complaints. You must normally 
do so within six months of our final response and within 
one year of the act or omission complained about, or 
when you should reasonably have become aware of it. 
Legal Ombudsman: PO Box 6167, Slough SL1 0EH | 
0300 555 0333 | enquiries@legalombudsman.org.uk 

19.3 The Solicitors Regulation Authority regulates 
solicitors and deals with concerns about professional 
conduct. The SRA does not handle service complaints 
or award compensation. 

19.4 Making a complaint does not affect your obligation 
to pay our fees and does not entitle you to behave in 
an abusive or inappropriate manner towards our staff. 

20. FORCE MAJEURE AND DELAYS 

20.1 We are not liable for delay caused by 
circumstances beyond our reasonable control, 
including cyber incidents and third-party failures. 

20.2 Conveyancing timescales depend on third parties 
and cannot be guaranteed. 

21. CONSUMER CANCELLATION RIGHTS 

21.1 Where the Consumer Contracts Regulations 
apply, you have the right to cancel within 14 days of 
receiving our engagement letter. If you provide 
instructions and make payment within that period, you 
are deemed to have requested that we begin work 
immediately. You acknowledge that you will be liable 
for our fees and costs incurred up to the point of 
cancellation, and that your cancellation right will be lost 
once the services have been fully performed. 

22. ENTIRE AGREEMENT 

22.1 This agreement constitutes the entire agreement 
between us. 

22.2 Any variation must be agreed in writing. 

22.3 If any provision is unenforceable, the remainder 
continues in effect. 

Appendix 1 – Conveyancing Fee Schedule 
(Issued with these Terms and available on request or 
on our website) 
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